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informedRx 
informedRx (formerly known as NMHC or National Medical Health Card) administers the EUTF Prescription Drug Plan.  If 
you are a participant in one of the EUTF PPO medical plan options, informedRx serves as your pharmacy benefit 
manager.  The following is a brief summary of the benefits available to you through informedRx.  Please refer to the Guide 
to Benefits for more detailed information regarding this Plan. 
 
Plan Overview 
The EUTF-informedRx Prescription Drug Plan features a 4-tier prescription benefit.  informedRx evaluates current medical 
literature and research to select a wide range of safe and effective drugs for placement in our formulary.  Drugs on the 
formulary are organized into different drug tiers or groups of different drug types.  Your co-insurance or co-payment 
depends on which drug tier your drug is in.  Coverage is available for prescription drugs, insulin, diabetic supplies, and 
contraceptives, but only when: 

 Obtained by prescription, and 
 Dispensed by a licensed pharmacy. 

 
Prescription Co-Payments 
Participant cost share or co-payment applies to most covered prescription drug services and is either a fixed dollar 
amount, a percentage of the eligible charge, or in some cases, a combination of both.  Benefits for prescription drugs vary 
depending on whether the drug is a Generic Drug, a Preferred Brand Name Drug, a Non-Preferred Brand Name Drug, or 
a Specialty Drug.  Benefit levels also vary depending on whether you use a participating or non-participating pharmacy 
provider.  Co-payments for prescription drugs are listed in the following table*. 
 
Drugs Purchased at a Retail Pharmacy 
30-day supply 

Participating Non-Participating** 

Generic $5 $5 plus 20% 
Preferred Brand  $15 $15 plus 20% 
Non-Preferred Brand  $30 $30 plus 20% 
Specialty Drug*** (via Ascend SpecialtyRx) 20% Not Covered 

   
Mail Order Drugs 
90-day supply 

informedMail Non-Participating 

Generic $10 Not Covered 
Preferred Brand  $35 Not Covered 
Non-Preferred Brand  $60 Not Covered 
Specialty Drug*** (via Ascend SpecialtyRx) 20% Not Covered 

*This table does not apply to those drugs that are subject to the Reference-Based Pricing Program. **In addition to the co-payment 
noted in the table, you will also be responsible for any charges exceeding the EUTF’s Eligible Charge. ***All Tier 4 specialty drugs will 
have a $250 co-payment maximum per fill and a $2,000 out-of-pocket maximum per plan year. 
 
Obtaining Prescriptions 
Depending on the type of medication(s) you are prescribed, you may get your prescription(s) filled through: 

1. Your local, retail pharmacy 
2. informedMail (Prescription Mail Order Service) 
3. Ascend SpecialtyRx (Specialty Prescription Mail Order Service) 

 



 
 

1.  Local Retail Pharmacy:  The Plan allows you to receive up to a 30-day supply of prescription medication at an 
informedRx participating pharmacy.  Simply present your existing EUTF-informedRx prescription ID card along with your 
prescription to a participating pharmacy.  If you go to a participating pharmacy, you will pay only your co-payment amount.  
There are no claim forms to complete.  If you currently have an existing EUTF-NMHC prescription ID card, there are no 
immediate changes to your prescription ID card.  Please continue to present your prescription ID card to your local retail 
pharmacy. 
 
informedRx currently has many participating pharmacies in Hawaii and over 57,000 pharmacies throughout the mainland 
in our national pharmacy network.  All major chain pharmacies in Hawaii and on the mainland are included as well as 
many independent pharmacies.  If you choose to go to a non-participating pharmacy, you must pay for the prescription in 
full and file a claim with informedRx for reimbursement.  You will be responsible for the co-payments outlined here plus 
any charges exceeding EUTF’s payment of 80% of Eligible Charge. 
 
2.  informedMail (Prescription Mail Order Service):  The EUTF-informedRx Prescription Drug Plan requires participants to 
obtain maintenance medications through informedMail.  informedMail offers a convenient and cost effective way to obtain 
up to a 90-day supply of maintenance medication through the mail.  Maintenance drugs are those drugs taken for an 
ongoing or chronic condition such as high blood pressure, heart disease or thyroid condition. 
 
Medications are shipped First Class Mail right to your door.  Simply complete an informedMail Enrollment/Order Form and 
include your original written 90-day prescription along with the applicable co-payment in the envelope provided. 
 
3.  Ascend SpecialtyRx (Specialty Prescription Mail Order Service):  Specialty medications are high-cost oral medications 
used to treat cancer or prevent organ rejections after transplant, or self-administered injectables used to treat diseases 
like Rheumatoid Arthritis, Multiple Sclerosis, Hepatitis-C Virus, Crohn’s Disease, and others.  The Plan provides coverage 
and management of specialty drugs through Ascend SpecialtyRx.  Ascend SpecialtyRx uses evidence-based care plans 
and medication management outreach programs to help participants use these complex medications properly.  If you are 
prescribed this type of medication, a Care Coordinator will contact you to enroll in the Specialty Medication Therapy 
Management Program.  You may also contact Ascend SpecialtyRx toll-free at 1-800-850-9122. 
 
Medications are shipped through experienced overnight carriers, such as UPS.  If your medication requires special 
handling or refrigeration, it will be packed and shipped accordingly.  There is no extra cost for shipping or handling. 
 
Customer Care Center 
The informedRx Customer Care Center is available to assist you with questions regarding the EUTF-informedRx 
Prescription Drug Plan. 
 
Oahu   201 Merchant Street, Suite 1510 

Honolulu, HI  96813 
Office Hours:  Monday-Friday 8:00 a.m. – 4:30 p.m. 

 
Toll-Free Telephone 1-866-533-6977 
 Customer Care Professionals are available to assist you 24 hours a day, 7 days a week. 
 
Online 
Plan information, Preferred Drug List and forms can be found online via the “Links to Carrier Web Sites” located on the 
EUTF website at http://www.eutf.hawaii.gov.  Plan information can also be found at http://www.myinformedrx.com.  At 
myinformedrx.com you have the ability to manage and access your prescription benefit information online.  
myinformedrx.com allows you to: 
 

 Review prescription benefit plan information 
 Request replacement ID card and print temporary ID cards 
 Search for pharmacies near any address or location 
 Order mail order prescription refills 
 Check the status of your mail order request 
 Search for medications and generic alternatives 
 Calculate your co-payment 
 View your personal information 

 
myinformedrx.com offers a convenient, safe and secure online environment for prescription information using your own 
unique login and password information. 


